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How to Reset a GFCI

A GFCI (ground fault circuit interrupter) outlet is a device that adds a greater level of
safety by reducing the risk of electric shock in locations such as bathrooms, kitchens,
laundry rooms and outdoors.
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A GFCI outlet may be wired in a branch circuit, which means other outlets and electrical
devices may share the same circuit and breaker (or fuse). When a properly wired GFCI
trips, the other devices down the line from it will also lose power. Note that devices on
the circuit that come before the GFCI are not protected and are not affected when the
GFCl is tripped.

If you have an outlet that doesn't work, and the breaker is not tripped, look for a GFCI
outlet which may have tripped. The non-working outlet may be down line from a GFCI
outlet. Note that the affected outlets may not be located near the GFCI outlet, they may
be several rooms away or even on a different floor. Pressing the "Reset" will restore the
circuit. If the outlet doesn’t reset, whatever appliance that is causing it to trip, may still
be unplugged. If after unplugging everything, checking the circuit breaker or fuse, and
resetting the GFCI does not work, please submit a maintenance request to First Rate
Property Management right away.

If you still do not have power at an outlet, check nearby light switches for any that might
control the power to the outlet. If you can still find no problem, submit a maintenance
request through your tenant portal.
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